


Our features

	 Universal order processing with one generic document 
definition for all orders

	 “Out-of-the-Box” solution: No adaptation to customer 
documents required

	 Individual adaption possible

	 Extraction of all order information incl. order positions 

and matching with material masters, availability, lock indi-
cator, quantity, units etc.

	 Complete capturing of all order roles (recipient, customer/

new customer, invoice recipient, goods recipient)

Technical Conditions

	 Hardware:	 Current PC hardware for servers and clients

	 Software:	 Various Windows operating systems

	 Database:	 DB2, Oracle, SQL Server, Informix
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recipient etc. as well as the order positions including position 

number, article, quantity, delivery date etc. smartFIX ORDER 

allows the processing of orders from different customers wit-
hout specific training. Therefore even orders of new, unknown 

customers can be processed quickly and efficiently. smartFIX 

ORDER also provides a customer-specific regulation of the ex-
tracted positions and in doing so assures highest flexibility in 

spite of the universal approach.

	 Detection of order conditions, special terms of delivery 
and special conditions

	 Detection of possible handwritten annotations

	 Self-learning and self-optimizing system with autoadapti-
ve, intuitive and visual administration and configuration

	 Standardized, innovative interface concept for integration 
in SAP-ERP systems

	 Substantial statistical analysis and reporting possibilities

Increase of efficiency and reduce costs 
                                              by using knowledge-based document capturing.

Our product

smartFIX ORDER automates the processing of incoming or-
ders and uses the advantages of the tried-and-tested standard 
product smartFIX. 

All incoming order documents from all sources are processed 

with only one universal document definition. Therefore sys-
tem maintenance efforts minimized - while recognition rates 
are kept high. smartFIX ORDER extracts header data, such 

as orderer, order number, order date, goods recipient, invoice 

automated document processing with smartFIX INVOICEautomated document processing with smartFIX ORDER
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